
Foreign Items Process for Agencies 
 

 
 Monetary instruments drawn on foreign bank or financial institutions will need to be: 

 
• Brought directly to the branch of any of the banks the Arizona State 

Treasurer's Office (ASTO) maintains relationships with: Chase (preferred), 
Bank of America, Bank of the West, National Bank of Arizona and Wells 
Fargo. Email banking@aztreasury.gov for any questions. 

or 
 

• Be mailed directly to J.P.Morgan Collection Department for processing. 
   Email agencydeposit@aztreasury.gov for further instructions. 

 
or 

 
• Brought to the Arizona State Treasurer's Office to be mailed to J.P. Morgan 

Collection Department for processing on behalf of the agency. Foreign items 
are only mailed once a week by our office. Contact 
agencydeposit@aztreasury.gov for further instructions. 

 
Foreign items cannot be deposited through remote deposit or armored courier. 

 
 

 When items are brought to a bank branch for deposit: 

• Endorse the back of the check and make and retain copies of each check. 

• Sort the checks by currency type and complete a deposit slip for each 
currency type. The deposit slip MUST contain the agency name and have all 
the items listed on the slip. 

• For deposits not in U.S. Dollars, do not write the total until obtaining the total 
equivalent U.S. Dollars amount from the bank. 

 
 When items are mailed for processing: 

• The bank's Check Collection Transmittal Form will need to be completed and 
mailed along with the checks. Reach out to Agency Deposit for the 
instructions and form. 
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 When items are brought into the Arizona State Treasurer’s Office for processing: 

• Foreign deposits must be brought into our office by the agency, we will no 

longer accept interoffice/mailed foreign item deposits. 

• Foreign item deposits should placed and sealed in some type of envelope. 
Our office will not open the envelope. 

• Included in the envelope should be the foreign items/checks to be deposited 
and the bank's Check Collection Transmittal form. 

• DO NOT include copies of the checks in the envelope; copies should be kept 
by the agency. 

• The agency name and total amount in US dollars should be written on the 
outside of the envelope. 

• When the agency drops off the deposit, they will ask the front counter for the 
foreign items log and complete the log. 

• Our office will review and initial to confirm receipt of the deposit. 

• Foreign deposits will be mailed by our office on Mondays or next business 
day. 

 
 Additional Information: 

• The bank's processing time for mailed foreign items may take 1-6 weeks. 

• If the item does not meet collections requirements, the bank will return the 
item to the State unprocessed. 

• Once the bank has processed the foreign item and is ready for agency to 
deposit in AZ360, the agency can follow ASTO deposit procedures. 

• We recommend the agency create a separate AZ360 CR type document for 
the foreign items from other deposits, as it may delay processing of the 
deposits available for processing. 

• Any returned unpaid check will be charged against the State's account for the 
USD equivalent plus a returned item handling fee and any applicable foreign 
bank charges. 

• Further information regarding deposit procedures can be found in SAAM Topic 
40 Section 42 - Proper Deposit Procedures for Instruments Drawn on Foreign 
Bank Accounts. 
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